Honeywell

Product Retirement Notice

3800LR, LX, LTP, LTPP, PDF, VHD Replaced by 3800g Series —
Better Performance. Better Price.

August 7, 2008 PRN #08-03

With improved performance, a smaller form factor and industry-leading reliability, the marketplace has rapidly
embraced the 3800g. Therefore, Honeywell Imaging & Mobility has made the decision to begin phasing out the
following 3800 models, including custom SKUs:

3800LR

3800LX

3800LTP

3800LTPP

3800PDF

3800VHD (*does not include 3800VHD/ESD-12E)

This notice serves as formal communication of Honeywell’s end-of-life (EOL) strategy worldwide for the models
listed above. As communicated in Product Retirement Notice #06-10, all 3800LR-12 and 3800LX-12 models
and kits have already been retired in EMEA due to the RoHS directive.

Replacement Product

To help simplify the transition process, a migration tool (please see attached 3800 Retirement Schedule and
and Guide for Transition to 3800g) has been developed to help guide you. The tool includes the appropriate
3800g model to transition to as well as last-time buy and last ship dates of the various 3800 models.

If you are purchasing a custom 3800 or need additional help in determining the solution that will best meet your
needs, please contact your Honeywell representative.

Benefits of Upgrading to the 3800g

Better performance

2X the read range

4X the tolerance to hand motion
Improved depth of field

Greater reliability

Lower warranty return rates
Superior ergonomics

10% smaller and 20% lighter

And you get all of this for the same price or less* than you are paying today!
*Pricing varies by product

Timeline

Last-time Buy
* Purchase orders for all configurations listed in the migration tool, including custom SKUs, must be
received by Honeywell no later than the last-time buy date indicated on the migration tool.
* Orders will be non-cancellable and non-returnable.
* Orders will be fulfilled in the order they are received, according to available quantities.
e Standard warranties will be in effect for all new shipments.



Final Stock Rotation
* Final stock rotation requests must be submitted to Honeywell by September 5, 2008 and be
received in the US no later than October 17, 2008.

Last Ship
* The last ship date is the date indicated on the migration tool or when inventory is depleted.

Service and Support

Please visit our service website (http://www.handheld.com/Site.aspx/na/en/services_support/) for details on
service and support. Honeywell Imaging and Mobility will continue to support the product through the life of
all warranties now in place or as long as the required parts are available.

Questions
If you have any questions regarding this PRN, please contact your Honeywell sales representative.

Lisa Danese
Product Marketing Specialist, Linear Scanning Solutions



North America

3800 Retirement Schedule & Guide For Transitioning to 3800g

Honeywell

Retired 3800g Series
3800 SKU Replacement

3800LR-11E —— > 3800G05E
3800LR-11BLKE —— > 3800G15E

Last Time
Buy Date

10/15/2008

Last Time
Ship Date

12/15/2008

3800LX-12E ———— 3800G04E

3800LX-12BLKE ——— > 3800G14E
3800LX-12USBKITE — 3800G04-USBKITE
3800LX-12MDKITE — 3800G04-KBWKITE

10/15/2008

12/15/2008

3800LR-13 — > 3800RSRO30E

10/15/2008

12/15/2008

3800PDF-12E — > 3800GPDFO4E
3800PDF-12BLKE —>  3800GPDFO4E
(not available in black)
3800PDF-USBKITE — 3800GPDF-USBKITE
3800PDF-KBWKITE —> 3800GPDF-KBWKITE

10/15/2008

12/15/2008

3800VHD-12E ——— > 3800GHD24E

10/15/2008

12/15/2008

3800LR-12E ——— > 3800G04E

3800LR-12BLKE —— > 3800G14E
3800LR-MDKITE — 3800G04-KBWKITE
3800LR-12SERKITE —> 3800G04-SERKIT1E
3800LR-12USBKITE — 3800G04-USBKITE

11/15/2008

1/15/2009

3800g Series = Better Performance. Better Price.

Honeywell Imaging and Mobility
Honeywell

700 Visions Drive

PO Box 208

Skaneateles Falls, NY 13153-0208
www.honeywell.com/aidc

3800 EOL Map NA rev 08.08



Asia Pacific

3800 Retirement Schedule & Guide For Transitioning to 3800g

Honeywell

Retired 3800g Series
3800 SKU Replacement

3800LR-11E —— > 3800GO5E
3800LR-11BLKE — > 3800G15E

Last Time
Buy Date

10/15/2008

Last Time
Ship Date

12/15/2008

3800LX-12E ——— > 3800G04E

3800LX-12BLKE —— > 3800G14E
3800LX-12USBKITE —> 3800G04-USBKITE
3800LX-12MDKITE —> 3800G04-KBWKITE

10/15/2008

12/15/2008

3800LR-13 —— > 3800RSEO30E

10/15/2008

12/15/2008

3800PDF-12E — > 3800GPDFO4E
3800PDF-12BLKE —> 3800GPDFO4E
(not available in black)
3800PDF-USBKITE — 3800GPDF-USBKITE
3800PDF-KBWKITE —> 3800GPDF-KBWKITE

10/15/2008

12/15/2008

3800VHD-12E —— > 3800GHD24E

10/15/2008

12/15/2008

3800LR-12E — > 3800G04E

3800LR-12BLKE — > 3800G14E
3800LR-MDKITE — 3800G04-KBWKITE
3800LR-12SERKITE —> 3800G04-SERKIT1E
3800LR-12USBKITE —> 3800G04-USBKITE

11/15/2008

1/15/2009

3800LTP-12E — > 3200-04USBKITE
—> 3200-04KBWKITE
(only available as kits)

11/15/2008

1/15/2009

3800g Series = Better Performance. Better Price.

Honeywell Imaging and Mobility
Honeywell

700 Visions Drive

PO Box 208

Skaneateles Falls, NY 13153-0208
www.honeywell.com/aidc

3800 EOL Map AP rev 08.08



Honeywell

3800 Retirement Schedule & Guide For Transitioning to 3800g
Retired 38009 Series Last Time Last Time
3800 SKU Replacement Buy Date Ship Date
3800LR-11E —— > 3800G05E
3800LR-11BLKE ———> 3800G15E 10/15/2008 12/15/2008
3800LX-12E —— > 3800G04E
8B00LX-12BLKE ———> 3800G14E 10/15/2008 12/15/2008
3800LX-12USBKITE — 3800G04-USBKITE
3800LX-12MDKITE —> 3800G04-KBWKITE
3800L.R-13 ——> Contact your Honeywell Representative 10/15/2008 12/15/2008
3800PDF-12E — > 3800GPDFO4E
3800PDF-12BLKE —> 3800GPDFO4E
(not available in black) 10/15/2008 12/15/2008
3800PDF-USBKITE —> 3800GPDF-USBKITE
3800PDF-KBWKITE —> 3800GPDF-KBWKITE
3800VHD-12E — > 3800GHD24E 10/15/2008 12/15/2008
3800LR-12E — > 3800G04E
3800LR-12BLKE — > 3800G14E
3800LR-MDKITE — 3800G04-KBWKITE 11/15/2008 1/15/2009

3800LR-12SERKITE —> 3800G04-SERKIT1E
3800LR-12USBKITE — 3800G04-USBKITE

3800g Series = Better Performance. Better Price.

Honeywell Imaging and Mobility
Honeywell

700 Visions Drive

PO Box 208

Skaneateles Falls, NY 13153-0208
www.honeywell.com/aidc

3800 EOL Map EMEA rev 08.08



Latin America

3800 Retirement Schedule & Guide For Transitioning to 3800g

Honeywell

Retired 38009 Series Last Time Last Time
3800 SKU Replacement Buy Date Ship Date
3800LR-11E ——— 3800GOSE 10/15/2008 12/15/2008
3800LR-11BLKE ——— 3800G15E
3800LX-12USBKITE —> 3800G04-USBKITE*
3800LX-12MDKITE — 3800G04-KBWKITE* 10/15/2008 12/15/2008
3800LR-13 — > 3800RSR0O30FE 10/15/2008 12/15/2008
3800PDF-USBKITE —> 3800GPDF-USBKITE 10/15/2008 19/15/2008
3800PDF-KBWKITE —> 3800GPDF-KBWKITE
3800VHD-12E —— > 3800GHD24E 10/15/2008 12/15/2008
3800LR-MDKITE — 38G04-KBWKLAE*
3800LR-12SERKITE —» 38G04-SERKLAE* 11/15/2008 1/15/2009
3800LR-12USBKITE —> 38G04-USBKLAE*
38LTPP-12MDKE —> 38G04LP-KKE
38LTPP-12MDKSTE —> 38G04LP-KKE
and HFSTAND7E
38LTPP-12SERKE — Contact your Honeywell Representative 11/15/2008 12/15/2008

38LTPP-12SERKSTE —> Contact your Honeywell Representative
38LTPP-12USBKE —> 38G04LP-UKE
38LTPP-12USBKSTE —> 38G04LP-UKE
and HFSTAND7E

3800g Series = Better Performance. Better Price.

Honeywell Imaging and Mobility
Honeywell

700 Visions Drive

PO Box 208

Skaneateles Falls, NY 13153-0208
www.honeywell.com/aidc

* Available as kits, with or without stands.
Contact your Honeywell representative for more information.

3800 EOL Map LA rev 08.08
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